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TRI AGUSTIN RACHMASARI. A320090057. POLITENESS STRATEGIES 
OF REQUEST UTTERANCES IN ROMATIC MOVIE SCRIPT. Research 
Paper. Muhammadiyah University of Surakarta. 2013. 
The aims of this research are to describe the types of request used in 
romantic movie script, to describe the pramalinguistic forms of request used in 
romantic movie script and to determine types of politeness strategy used in 
request in romantic movie script. The type of this research is descriptive 
qualitative research. The researcher uses romantic movie script, they are Dear 
John, The Vow, and Letter to Juliet as the data source. The researcher employs 
documentation and observation as the method of collecting data with the 
techniques: watching, reading and identifying, classifying, coding, and 
categorizing the data. In analyzing the data, the writer describes the type of 
request strategy, describes pragmalinguistics form of request using Trosborg 
theory (1995) and describes politeness strategies using Brown and Levinson’s 
theory (1987). The result of this research shows that there are many types of 
request strategies from sixty three data (100%) found in this movie.  They are 
Hints (7,94%), Ability Willingness and Permission (38,10%), Suggestory 
Formulae (1,59%), Wishes (3,17%), Desires/Needs  (6,35%), Obligation and 
Necessity ( 1,59%) and Imperative (41,27%). The writer did not find the request 
type in performative. The pragmalinguistic form of strategies include Syntactic 
Downgrades, Lexical/Phrasal Downgrades, Supportive Reasons. Politeness 
strategies are Bald On Record, Positive Politeness, Negative Politeness, Off 
Record.  












TABLE OF CONTENT 
COVER ...........................................................................................................  i 
APPROVAL ...................................................................................................   ii 
ACCEPTANCE ..............................................................................................  iii 
TESTIMONY .................................................................................................  iv 
MOTTO ..........................................................................................................  v 
DEDICATION ................................................................................................  vi 
ACKNOWLADGEMENT .............................................................................  vii 
SUMMARY ....................................................................................................  x 
TABLE OF CONTENT .................................................................................  xi 
CHAPTER I INTRODUCTION  ..................................................................  1 
A. Background of the Study ...............................................................  1 
B. Limitation of the Study .................................................................  5 
C. Problem Statement ........................................................................  6 
D. Objective of the Study ...................................................................  6 
E. Benefit of the Study.......................................................................  7 
F. Research Paper Organization ........................................................  8 
CHAPTER II UNDERLYING THEORY ...................................................  9 
A. Pragmatics .....................................................................................  9 
1. Notion of pragmatics ..............................................................  9 
2. The scope of pragmatics.........................................................  10 
B. Context of Speech……………………………………………… .  11 
C. Speech Act Theory ........................................................................  11 
xii 
 
1. Locutionary Act .....................................................................  12 
2. Illocutionary Act ....................................................................  12 
3. Perlocutionary Act .................................................................  12 
D. Request .........................................................................................  14 
1. Notion of Request ..................................................................  14 
2. Type of Request Strategies.....................................................  15 
a. Indirect Requests ...............................................................  15 
Hints ..................................................................................  15 
b. Conventionally Indirect (Hearer-Oriented Conditions) ....  17 
a. Ability, Willingness And Permission .........................  17 
b. Suggestory Formulae ..................................................  19 
c. Conventionally Indirect (Speaker-Based Condition) ........  19 
1) Wishes ........................................................................  19 
2) Desires/Needs .............................................................  19 
d. Direct Request ...................................................................  20 
1) Obligation And Necessity  .........................................  20 
2) Performatives .............................................................  20 
3) Imperatives .................................................................  20 
E. Politeness Theory.........................................................................  21 
1. Robin Lakoff Theory........................................................ .  21 
2. Leech Principles of Politeness ..........................................  22 
3. Brown and Levinson’s Face Saving Strategy ...................  22 
a. Brown and Levinson’s Notion of Face........................  23 
xiii 
 
1) Positive Politeness.......................................... ..  23 
2) Negative Politeness ..........................................  24 
b. Brown and Levinson’s Classifications of Politeness 
Strategy ........................................................................  24 
1) Bald on Record .................................................  24 
2) Positive politeness ............................................  25 
3) Negative Politeness ..........................................  29 
4) Off Record ........................................................  31 
F. Pragmalinguistic Form of Request ............................................  34 
1. Internal Modification .............................................................  34 
a. Syntactic Downgraders ......................................................  34 
1) Question .....................................................................  34 
2) Past Tense/Negotiation ...............................................  34 
3) Tag Question ..............................................................  35 
4) Conditional Clause .....................................................  35 
5) Embedding .................................................................  35 
6) Ing-Form .....................................................................  36 
7) Modals ........................................................................  36 
b. Lexical/Phrasal Downgraders ............................................  36 
1) Politeness Marker .......................................................  37 
2) Consultative Device ...................................................  37 
3) Downtoner ..................................................................  37 
4) Understatement ...........................................................  38 
xiv 
 
5) Hedge .........................................................................  38 
6) Hesitator .....................................................................  38 
7) Interpersonal Marker ..................................................  39 
c. Upgraders ..........................................................................  39 
1) Adverbial Intensifier ..................................................  39 
2) Commitment Upgrader ...............................................  39 
3) Lexical Intensification ................................................  40 
2. External Modification ............................................................  40 
a. Preparators .........................................................................  40 
1) Preparing the content ..................................................  40 
2) Preparing the speech act .............................................  40 
3) Checking on availability  ............................................  41 
4) Getting a pre-commitment  ........................................  41 
b. disarmers ...........................................................................  41 
c. Sweeteners .........................................................................  42 
d. Supportive reasons ............................................................  42 
e. Cost minimizing ................................................................  42 
f. Promise of a reward ...........................................................  42 
G. Previous Study .............................................................................  43 
CHAPTER III RESEARCH METHOD ......................................................  51 
A. Type of Research ...........................................................................  51 
B. Object of the Research ..................................................................  51 
C. Data and Data Source ....................................................................  51 
xv 
 
D. Method of collecting Data .............................................................  52 
E. Method of Analyzing Data ............................................................  53 
CHAPTER IV RESEARCH FINDING AND DISCUSSION ....................  54 
A. Data Analysis ................................................................................  54 
1. Request Strategy.....................................................................  54 
a. Hints ................................................................................  54 
b. Ability, Willingness and Permission ...............................  60 
c. Suggestory Formulae ......................................................  85 
d. Wishes .............................................................................  87 
e. Desires/Needs..................................................................  89 
f. Obligation and Necessity ................................................  93 
g. Imperative .......................................................................  94 
2. Pragmalinguistic Form of Request .........................................  115 
a. Internal Modification ......................................................  115 
1) Syntactic Downgraders ............................................  115 
2) Lexical/Phrasal Downgraders ..................................  126 
b. External Modification .....................................................  132 
Supportive Reason ..........................................................  132 
3. Politeness Strategy .................................................................  134 
a. Bald on record .................................................................  134 
b. Positive Politeness...........................................................  146 
c. Negative Politeness .........................................................  154 
d. Off  Record......................................................................  167 
xvi 
 
B. Findings .........................................................................................  170 
C. Discussion of Research Findings ..................................................  173 
CHAPTER V CONCLUSION AND SUGGESTION .................................  179 
A. Conclusion .....................................................................................  179 
B. Suggestion .....................................................................................  180 
BIBILIOGRAPHY 
VIRTUAL REFERENCE 
APPENDIX 
 
 
  
 
